Public offer for all clients of virtual servers, dedicated

server, backup hosting and colocation
(Date of publication 04.02.2024)

These terms and conditions are correct for all packages/rates and countries in which the
services are provided.

Registration and replenishment of the client's personal account in the company's billing
means full agreement with the following terms and conditions.

This agreement regulates the relationship between the «HH SOLUTION»
https://hhsolution.net/ company (hereinafter the Company), the company's client
(hereinafter the Client) and hosting services (hereinafter the hosting). This contract-offer
does not require signing in writing. This agreement constitutes your purchase of our hosting
services.

The information below is an official proposal (offer) to any legal entity or individual to
enter into a subscription service agreement. The specified agreement is public, that is, it 1s
the equivalent of an “oral agreement” and, in accordance with the current legislation, has
proper legal force. Full and unconditional acceptance of the terms of this Public Agreement
1s the fact that the Client makes a payment for services and the Company receives the
corresponding financial document confirming the fact of such payment. If you agree with
the terms of the Public Agreement, you can pay for services. In this case, the contract will
be considered concluded, and our company has accepted the obligation to provide paid
services.

1. Registration procedure

1.1 The client registers in the Company's billing system. All requested data must be
provided during registration.

1.2 After registration, the Client receives an information letter with all the necessary data.
1.3 The registration period is unlimited. The client can pay for the ordered services at any
time, but the payment will be made according to the current tariffs for the services.

2. Payment procedure

2.1 The Service is paid for by the Client from the Company's billing panel independently,
except for rare cases of manual payment.

2.2 All services are provided only on the basis of 100% prepayment. The test period is
provided in the amount of 3 days.

2.3 Payment is made in available ways, at the choice of the client.

2.4 In the case of automatic payment, the fact of payment is considered perfect only if it is
registered by the automatic interfaces of the company's billing system.

2.5 For manual payment, the Client must contact the Customer Service Department and
agree on the payment procedure. In this case, the fact of payment is considered complete



after it is registered by an employee of the Customer Service Department in the company's
billing system.

2.6 In case of non-payment for the next period, the hosting service is blocked within 1-48
hours.

2.7 After blocking, your data is stored for 2 days. After this period, data recovery is not
possible.

2.8 Hosting services are unlocked upon receipt of full payment.

2.8.1 The payment period after blocking starts from the day of the new payment.

2.9 30 calendar days are accepted for the monthly payment period of hosting services.

2.10 A commission from intermediaries and payment systems may be added to the payment.

3. Moneyback

3.1 The client has the right to return funds for unused services in full, funds are credited
only to the client's account in the company's billing system and can be spent on any other
company's services, transferred to another client's account, or returned to the client's
account in the payment system .

3.2 Refunds are possible within the first 14 days of using the services.

3.2.1 Refunds are made to verified customers only.

3.3 Refunds are made within 45 days, in a way at the discretion of the Company.

3.4 For a refund, you need to file a ticket with the "Sales Department" indicating all
registration data (verification data), as well as data for accessing the server and the reason
for refusing services.

3.5 Refund procedure:

3.5.1 When paying in advance, refunds are made only for full unused months.

3.5.2 Refunds will be refused in case of clear violation of the terms of service provision
described in this offer and other additional agreements on the site.

3.5.3 A commission is deducted from the refund amount, the commission is paid by the
client.

3.6 In the event that due to the fault of the client to whom the refund is being made, the
company suffered losses (disconnection of servers, networks, IP being blacklisted, etc.), the
amount of expenses is deducted from the amount of the refund, depending on each specific
case.

3.7 Funds will not be refunded if the Client violates the public contract or additional rules
specified on the website.

4. Rights and obligations of the Client

4.1 Resale of the company's services without the approval of the Sales Department and
registration of partnership relations is prohibited.

4.2 The client is obliged to monitor the compliance of all posted materials (including links
to them), content posted on the server, to be responsible for its compliance with laws on
copyright, related rights, norms of current legislation (depending on the country where the
equipment is located).

4.3 The client has the right to use its hosting for any purposes, except those that are contrary
to the legislation of the country where the equipment is located, the laws on copyright and



related rights, as well as the norms of ethics and morality.

4.4 In the event that the node/host machine/IP network of the Company is blocked due to
the client's fault (without the client's explicit intention), before unblocking the hosting, the
client is obliged to make a deposit to the Company's account in the amount of 3 (three)
monthly payments at the current tariff

4.4.1 The deposit can be used to pay for services, but in case of re-blocking due to the
Client's fault, it will not be returned and will be used for corrections and compensation for
the damage caused to the Company.

4.5 If the client's hosting is blocked due to a complaint and/or for other reasons more than 3
times a month (network scan, outgoing and incoming DDOS) - the Client is obliged to pay
a penalty for unblocking in the amount of $50.

4.6 If the Client does not take measures regarding the complaint, the Company reserves the
right to block the Client without further notice.

4.6.1 If an "Abuse" complaint is received, the Company will notify the Client. The issue
should be resolved within 1-48 hours of receiving an "Abuse" complaint.

4.6.2 If there is no reaction or response, the Company will block the account without
additional notice.

4.6.3 If the answer is received and the requirements are met, the "Abuse" complaint is
automatically removed.

5.Rights and obligations of the Company

5.1 The Company reserves the right to revise the rules of service provision, including the
pricing policy and tariff characteristics at any time, without prior notice and unilaterally, the
new rules become effective at the time of publication on the Company's website.

5.2 The company undertakes to maintain the proper quality of host machines, to eliminate
all malfunctions as soon as possible.

5.3 The company does not guarantee 100% uptime of the network and host machines.

5.4 The Company is not responsible for unintentional disclosure of confidential and other
information, as well as cases of fraud by third parties, intentional interference with the
Company's services and damage to the Company's equipment, theft and damage to the
Client's information.

5.5 The company is not responsible for the impossibility of accessing services due to the
fault of third parties (for example, Internet providers, trunk operators).

5.6 The company reserves the right to stop servers in an emergency for: Scheduled
maintenance due to DDOS attacks or other network attacks, as a result of natural disasters
and other force majeure circumstances.

5.7 The Company reserves the right to block the hosting of the Company's Clients at its
own discretion, in case of lack of timely response to complaints, other violations of the
rules, as well as in cases of creating an increased load on the network or infrastructure of
the premises where the equipment is located.

6. The Company reserves the right to terminate the provision of services at its sole
discretion, immediately and without notice in the event of:

6.1 Unauthorized distribution or copying of software protected by copyright, violation of
laws of Ukraine, Russian Federation, Norway, Germany, other international norms and



agreements, export restrictions, fraud, circulation of pornographic/erotic materials, drugs
and other illegal activities.

6.2 Mass mailings, the receipt of which was not given explicit consent - SPAM.

6.3 Use hosting as file storage.

6.4 Defamation, dissemination of personal information, violation of copyright and related
rights, intellectual rights.

6.5 Strictly prohibited: child pornography, violence and scenes with animals.

6.6 Violation of privacy and property rights. Posting slander and offensive information,
helping, inciting to international enmity, murder, terrorism, violence in any form.

6.7 The Company disclaims responsibility for decisions made against the Client, in case of
violation of copyright and related rights without clear evidence (notarized documents, court
decisions) on content (text and graphics, as well as video and any other that is not software)
sites/servers. These decisions can be made by the Company independently, the Company is
not responsible for them.

6.8 In case of interference with normal and stable operation of servers, network resources,
joint operation of the Company.

6.9 Improper communication with Company employees, including the use of profanity,
spreading defamatory information about the Company. Refunds will not be made.

7. The company is not responsible

7.1 For any type of direct and indirect damage, loss of information, business reputation and
other cases of damage.

7.2 The Company does not check the content of the Client's hosting. An exception is the
case of receiving a targeted complaint from a third party.

&. Guarantee of allocated resources

8.1 We provide virtual hosting tariffs with conditionally unlimited traffic, if the traffic on
your account does not fit into our limits, then the Company has the full right to offer a
switch to a higher tariff plan or offer a refund for unused full months of service.

9. Service level guarantee

9.1 The company guarantees maintenance of hosting availability at the level of 97% per
month

9.1.1 In case of violation of Clause 9.1, every full day (24 hours) of downtime of the server
with the Client's hosting placed on it shall be compensated to the Client in a double amount.
9.2 Compensation is accrued only in the form of additional days of service and cannot be
paid in cash or credited to the client's account.

Contacts:

Slobozhenyuk B.Y. PE

+380665846136

Company Address:

Marshala Grechko st., n. 20-B, 58, 04136, Kiev, Ukraine



IyOosniuHa odepra AJ1M BCiX KIIEHTIB BipTyaJ bHUX CepBepiB,
BH/IVICHUX CePBEPiB, Pe3ePBHOI0 XOCTUHIY Ta KOJOKAIIII
(Hara myomikarii 04.02.2024)

[{i yMOBHM € YHHHUMH JJIsl BCIX MTAKETiB/Tapu(iB 1 KpaiH, y IKUX HaJAIOTHCS MOCITYTH.
Peectpaiiist Ta momoBHEHHsSI 0COOMCTOTO paxyHKY KJII€EHTa y OUTIHTY KOMITaH1i 03Ha4Yae
MOBHY 3TO/ly 3 HABEJACHUMHU HUKYE YMOBAMH.

[ yrona peryimtoe B3aeMoBiqHOCUHU M1k KoMiaHiero « HH SOLUTION»
https://hhsolution.net/ (mami — Kommanis), kmieHTOoOM KoMmanii (mani — KitieHnT) ta
MOCIyTraMu XOCTUHTY (nan — XoctuHr). Llei norosip-odepra He moTpedye MUCHMOBOTO
nignucanus. g yrona € miaTBepKeHHIM MPUAOAHHS BAMH HAIIUX TTOCITYT XOCTHHTY.

Hapenena auxde iHbopmarlis € odimiiiHOO pono3uliieio (opepToro) Oyab-aKii
IOpUANYHIN a00 (i3ndHiil 0c001 yKIaCTH JOTOBIp aOOHEHTCHKOTO OOCITYTOBYBAHHS.
Bxazanwuii 1oroBip € myoaiyHUM, TOOTO €KBIBaJIEHTOM «YCHOI yTOJnW» Ta BIATOBIIHO J0
YHUHHOTO 3aKOHO/IABCTBA MA€ HAJICKHY IOpUANYHY ciuty. [loBHIM 1 6€3yMOBHUM
OPUUHATTAM yMOB Liboro [IyOniuHoro goroBopy € ¢akr oriaru KiiieHToMm nociyr ta
orpumanHs Komnani€ero BiAMOBIAHOTO ()iHAHCOBOTO JOKYMEHTA, IO MiATBEPIKYE (PaKT
Takoi oruIaT. SIKII0 B MOTOKYETECHh 3 yMOBaMH [1yOmi4HOTO 10TOBOPY, BU MOXKETE
OIUTIATUTH MOCIYTU. Y TaKOMY BUIAAKY JOTOBIp BBAXKAETHCA YKIIAJICHUM, a HaIlla KOMIIaHisg
npuitHsIa Ha ce0e 30008’ I3aHHS 010 HAJITAHHS TJIATHUX MOCITYT.

1. ITopsok peectpariii

1.1 KnienT peectpyerbes y O1mnrosii cuctemi Kommanii. I1ix yac peecrpanii HeoOXx1aHO
HaJIaTH BC1 3alIUTyBaH1 JIaHi.

1.2 Tlicns peecrpartii Kiient orpumMye iHGOpMaLiiHIM JTUCT 3 yciMa HEOOX1THUMH JTAHUMHU.
1.3 Tepmin peectparii HeoOMexeHul. KilleHT Moke OIIaTUTH 3aMOBJIEH] IOCIYTH Y Oy/Ib-
KM MOMEHT, OJTHaK OIljIaTa 3/11HCHIOEThCS 32 YUHHUMHU Tapu(pamMH Ha MOCIYTH.

2. llopsimok oriatu

2.1 Ilocnyru omnauytotbes KiieHToM caMoCTiiiHO Yepe3 OuTiHroBy nanens Kommnanii, 3a
BUHSITKOM P1IKICHUX BUIIAJKIB PyYHOI OIIATH.

2.2 Yci nocnyru HagaThes auiie Ha ymoBax 100% nepenoruiatu. TectoBuii mepiof
CTAHOBUTE 3 JHI.

2.3 Omnara 311MCHIOETHCS JOCTYITHUMHU CITIOCOOaMH Ha BUOIp KITIEHTA.

2.4 'Y pa3i aBTOMaTU4HOI OTUTaTH (DaKT OTJIATH BBAXKAETHCS 3aBEPIIICHUM JIUIIIE TTICIS HOTO
peecTpailii aBTOMaTUYHUMHU 1HTepdeiicamu O1TIHIOBOI CHCTEMU KOMIMaHii.

2.5 s pyunoi orutatu KimieHT moBUHEH 3BEpHYTHCS 10 Bigainy o6cmyroByBaHHs KITI€HTIB
Ta y3TOIUTH TMOPSIIOK OTIIATH.

2.6 Y pasi HecIUIaTy 3a HaCTYIHUI Mepioj] MOCayra XOCTUHTY OJIOKY€eThes mpoTsirom 1—48
TOJIMH.

2.7 Iicns 6moKyBaHHS Balll AaHi 30epiratoTbes npotaroM 2 nHiB. [licis uporo
BIJTHOBJICHHS! IaHUX HEMOXKJIUBE.



2.8 [locayru XOCTUHTY PO30JIOKOBYIOTHCS MICISl OTPUMAHHS MMOBHO1 OILIATH.
2.9 3a MicsiuHMI TIepioJT OTUIaTH XOCTUHT-TIOCTYT NpuiiMaeThes 30 KajaeHAapHUX JIHIB.
2.10 Jdo marexy MoXe J10/IaBaTHCs KOMICisl IOCEPEIHUKIB Ta MJIATIKHUX CUCTEM.

3. [loBepHEHHS KOIITIB

3.1 KiieHnT Mae npaBo Ha MOBEPHEHHSI KOIITIB 32 HEBUKOPUCTAaH1 OCIYTH Y TOBHOMY
o0cs31.

3.2 TloBepHEHHSI KOIITIB MOXKJIMBE MPOTATOM Mepuinx 14 qHIB KOPUCTYyBaHHS MOCTyTaMH.
3.3 [loBepHEHHS 3M1HCHIOETHCS MPOTATOM 45 JTHIB crtocoOoM Ha po3cya Komranii.

3.4 JInst moBepHEHHS KOIITIB HEOOX1THO CTBOPUTHU TIKET 10 «Bimainy mpomaxisy.

3.5 Y pasi nopyuieHHs yMOB I1i€i 0hepTH MMOBEPHEHHS KOIITIB MOXKe OYTH BIIXHIICHO.

4. IIpaBa ta 060B’s13ku Kiienra

4.1 Ilepenpomak MOCIyT KOMITaHii 6€3 moromkeHHs 3 BigaiioM mpogaxiB 3a00pOHEHUH.
4.2 KnieHT 3000B’13aHMI KOHTPOJIFOBATH BIAMOBIIHICTh YCIX PO3MILICHUX MarepiaiB
3aKOHOJABCTBY.

4.3 KiieHT Mae ipaBO BUKOPUCTOBYBATH XOCTHHT ISl Oy/Ab-sIKUX IUJIEH, IO HE Cylepeyarhb
3aKOHOJABCTBY.

4.4 Sxmo By3on/mepexa/IP Komnanii 3a6mokoBani 3 BuHu Kiienra, KiieHt 3000B’s13aHuMif
BHECTH JICTIO3UT.

4.5 Sxmo xoctunr Kiienrta 6510KyeThCs uepes ckapru Oiibiie 3 pasiB Ha MICSIb —
Hakyanaerbes mrpad S0 monapis.

4.6 Y pa3si BiIcyTHOCTI peakilii Ha ckapru Komnanis 3anuinae 3a co060ro mpaBo 3a0JI0KyBaTH
Kiienra 6e3 monepemkeHHs.

5. IIpaBa ta 000B’ 13k Kommanii

5.1 KommaHis 3anuiiae 3a co00r0 NpaBo 3MIHIOBAaTH MPAaBUIIA HAJJAaHHS MOCIYT Ta TapuPHy
MOJIITUKY 0€3 MOTNepeIKEHHS.

5.2 KomraHist 3000B’13y€ThCS MIATPUMYBATH HAJIEXKHY SKICTh XOCT-MAaIlIHH.

5.3 Kommanis ve rapanrye 100% 6e3nepebdiitHy poOOTy Mepexi Ta CepBepiB.

5.4 KomriaHist He Hece BIMOBIAAIBHOCTI 32 BUTIK KOH(DI1IEHIIIHHOI 1H(popMmariii abo
maxpamnceKi Jii TpeTix ocio.

5.5 KomriaHist He Hece BIMOBIAANIBHOCTI 32 HEMOXKJIUBICTD JJOCTYITY JI0 TIOCIYT 3 BUHU
TpeTix ociO.

5.6 KomriaHist Ma€ rpaBo 3yNUHATH CEPBEPU B aBapIMHUX CUTYaIlIsIX.

6. Komnanis 3anumiae 3a coO010 MpaBo NMPUITMHUTU HAJAHHS MOCIYT 0€3 MONepeIKeHHS Y
BUIIAIKAX:

— TMOPYIICHHS aBTOPCHKUX TPaB;

— PO3CHIIKH CTIaMy;;

— BUKOPUCTAHHS XOCTHHTY SIK (paillIoBOTO CXOBUINA;

— PO3MIIIIEHHSI HE3aKOHHOTO KOHTEHTY;

— PO3MIIIEHHS JUTSIY0i MopHOTrpadii, HACKIbCTBAa a00 MaTepiaiiB 13 TBAPUHAMU,

— MOPYIIEHHS MPUBATHOCTI Ta MPaB BIACHOCTI;

— CTBOPEHHSI 3arpo3u CTabUIbHIN poOOTI CEPBEPIB 1 MEPEKI.



7. KoMmIaHis He Hece BIAMOBIAAJILHOCTI:

7.1 3a Oyap-sKi IpsIMI YU HEPsIM1 30UTKHU.

7.2 3a KOHTEHT, po3MmimieHnii KiieHToM, 3a BUHSITKOM BHITAIKIB OTPUMAaHHS O(IIITHOT
CKapru.

8. 'apaHTisg BUIIIEHUX peCypcCiB

8.1 Mu HamaeMo Tapudu BIpTyaJIbHOTO XOCTUHTY 3 YMOBHO HEOOMEKEHUM TpadikoMm.
8.2 Skmo Tpadik mepeBunrye qomycTuMi Mexi, Kommanis Mae mpaBo 3amporoHyBaTH
nepexia Ha BULIUN Tapud.

9. I'apanTis piBHS cepBicy

9.1 Kommanist rapanTye JOCTYIHICTh XOCTUHTY Ha piBHI 97% Ha MicsIIb.
9.2 KoMnieHcallis HapaxoBy€ETbCS JIUIIE Y BUIVISAL JOAATKOBUX JHIB 0OCITYTOBYBaHHS.

Contacts:

Slobozhenyuk B.Y. PE

+380665846136

Company Address:

Marshala Grechko st., n. 20-B, 58, 04136, Kiev, Ukraine



